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)0/$�SURWHFWHG�OHDYH

� &RQWLQXDWLRQ�RI�KHDOWK�FDUH�EHQHILWV

� 1R�UHWDOLDWLRQ

� 1R�FRQVLGHUDWLRQ�RI�WKH�XVH�RI�)0/$�OHDYH�LQ
PDNLQJ�HPSOR\PHQW�GHFLVLRQV��H�J���FUDIW�WR�
FUDIW�WUDQVIHU�RU�SURPRWLRQV�
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� 6XSHUYLVRU�KDV�D�QHHG�WR�NQRZ�DOO�WKH
LQIRUPDWLRQ�QHFHVVDU\�WR�PDNH�DQ�)0/$
GHWHUPLQDWLRQ�

� 6XSHUYLVRU�PD\�UHYLHZ�FHUWLILFDWLRQ�WKDW
SURYLGHV�UHVWULFWHG�PHGLFDO�LQIRUPDWLRQ�

� 6XSHUYLVRU�PD\�VKDUH�LQIRUPDWLRQ�RQ�D�QHHG�
WR�NQRZ�EDVLV�ZLWK�D�PRUH�NQRZOHGJHDEOH
SHUVRQ�ZLWKLQ�WKH�8636�IRU�DGYLFH�LI
QHFHVVDU\�

� 7KH�PHGLFDO�XQLW�PXVW�VWRUH�DQ\�GRFXPHQWV
WKDW�LQFOXGH�UHVWULFWHG�PHGLFDO�LQIRUPDWLRQ�

� 6XSHUYLVRU�VKRXOG�QRW�NHHS�VSHFLILF�GLDJQRVLV
LQIRUPDWLRQ�LQ�DQ\�ILOHV�RU�QRWHV�

� :LOOIXO�YLRODWLRQV�RI�WKH�3ULYDF\�$FW�FDQ�OHDG
WR�LQGLYLGXDO�OLDELOLW\�
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SURWHFWLRQ�GLVWLQFW�IURP�WKH�EHQHILWV�SURYLGHG
E\�WKH�)(&$�

� )(&$�SURYLGHV�SD\��EXW�)0/$�HQWLWOHV�WKH
HPSOR\HH�WR�UHPDLQ�DZD\�IURP�ZRUN�LI�KH
FDQQRW�SHUIRUP�RQH�HVVHQWLDO�IXQFWLRQ�RI�KLV
SRVLWLRQ�

� $Q�HPSOR\HH�ZKR�UHIXVHV�D�OLPLWHG�GXW\�MRE
RIIHU�ZLOO�QRW�JHQHUDOO\�FRQWLQXH�WR�UHFHLYH
FRPSHQVDWLRQ�EHQHILWV�XQGHU�WKH�)(&$�

� $Q�HPSOR\HH�ZKR�UHIXVHV�D�OLPLWHG�GXW\�MRE
RIIHU�FDQ�UHPDLQ�DZD\�IURP�ZRUN�LI�KH�LV
XQDEOH�WR�SHUIRUP�RQH�HVVHQWLDO�IXQFWLRQ�RI
KLV�SRVLWLRQ��EXW�RQO\�DV�ORQJ�DV�KLV�)0/$
SURWHFWLRQ�ZLOO�DOORZ�
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� 4XDOLILHG�LQGLYLGXDO�ZLWK�D�GLVDELOLW\�PD\�VHHN
UHDVRQDEOH�DFFRPPRGDWLRQ�WR�HQDEOH�KLP�RU
KHU�WR�EH�DEOH�WR�SHUIRUP�WKH�HVVHQWLDO
IXQFWLRQV�RI�KLV�RU�KHU�SRVLWLRQ�

� 6HSDUDWH�8636�REOLJDWLRQ�IURP�)0/$��EXW
PD\�RYHUODS�XQGHU�FHUWDLQ�FLUFXPVWDQFHV�

� 5HTXHVWV�IRU�LQWHUPLWWHQW�OHDYH�RU�UHGXFHG
VFKHGXOH�EHFDXVH�RI�WKH�HPSOR\HH
V�RZQ
VHULRXV�KHDOWK�FRQGLWLRQ�PD\�DOVR�EH�UHTXHVWV
IRU�UHDVRQDEOH�DFFRPPRGDWLRQ�

� /LJKW�GXW\�UHTXHVWV�DUH�QRW�)0/$�SURWHFWHG�
EXW�PD\�EH�UHTXHVWV�IRU�UHDVRQDEOH
DFFRPPRGDWLRQ�

� &RQWDFW�/DERU�5HODWLRQV���/DZ�'HSDUWPHQW�

3UHJQDQF\�'LVFULPLQDWLRQ�$FW

)DLU�/DERU�6WDQGDUGV�$FW��)/6$�

� �$FWXDO�ZRUN�KRXUV��XVHG�WR�FRPSXWH�HOLJLELOLW\
LV�GHILQHG�E\�WKH�)/6$�

� $Q�H[HPSW�HPSOR\HH
V�SD\�FDQ�EH��GRFNHG�
IRU�DEVHQFHV�RI�OHVV�WKDQ�RQH�GD\�LQ�GXUDWLRQ
GXH�WR�DQ�)0/$�FRYHUHG�FRQGLWLRQ�

� 7KH�3RVWDO�6HUYLFH�LV�DQ��HPSOR\HU��IRU�)0/$
SXUSRVHV�EHFDXVH�RI�LWV�LQFOXVLRQ�XQGHU�WKH
)/6$�
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� $YRLG�FRPSODLQWV�RI�GLVFULPLQDWLRQ�E\�WUHDWLQJ
HPSOR\HHV�VLPLODUO\�LQ�UHTXLUHPHQWV�IRU
FHUWLILFDWLRQ�

� $YRLG�VH[�GLVFULPLQDWLRQ�FRPSODLQWV�E\
UHPHPEHULQJ�WKDW�KXVEDQGV�DUH�HQWLWOHG�WR
OHDYH�WR�FDUH�IRU�WKHLU�ZLYHV�ZKHQ�WKHLU�ZLYHV
DUH�LQFDSDFLWDWHG�GXH�WR�SUHJQDQF\�

� $YRLG�VH[�GLVFULPLQDWLRQ�FRPSODLQWV�E\
UHPHPEHULQJ�WKDW�IDWKHUV�DUH�HQWLWOHG�WR�OHDYH
IRU�WKH�ELUWK�RI�D�FKLOG�
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� )0/$�GRHV�QRW�DIIHFW�SURFHGXUHV�IRU
UHTXHVWLQJ�DQG�DSSURYLQJ�OHDYH

� )0/$�GRHV�QRW�DIIHFW�GRFXPHQWDWLRQ
UHTXLUHPHQWV�IRU�OHDYH�DSSURYDO�IRU�SD\
SXUSRVHV�RU�UHWXUQ�WR�GXW\

L .HHS�\RXU�H\H�RQ�WKH�EDOO�IRU�WZR�VHSDUDWH
LVVXHV�

T /HDYH�DSSURYDO
T )0/$�GHWHUPLQDWLRQ



Training for Supervisors
Family and Medical Leave Act

D - 14/98

D. Relation to
National

Agreements

# FMLA is not intended to change bargained
for agreements between employer and
employees.

# Sick leave for dependent care is separate
from FMLA.

# Light duty is separate from FMLA.
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HPSOR\HHV

$Q\�HPSOR\HH�RI�WKH�8636�ZKR�KDV�

7 ZRUNHG����PRQWKV�IRU�WKH�8636�LQ�KLV�RU

KHU�OLIHWLPH�DQG

7 DFWXDOO\�ZRUNHG������KRXUV�ZLWKLQ�WKH

���PRQWK�SHULRG�LPPHGLDWHO\�SUHFHGLQJ
WKH�)0/$�SURWHFWHG�DEVHQFH�IRU�ZKLFK
OHDYH�LV�UHTXHVWHG�

/ $FWXDO�KRXUV�ZRUNHG�LQFOXGHV�VWUDLJKW�WLPH

DQG�RYHUWLPH�RQO\�



7UDLQLQJ�IRU�6XSHUYLVRUV
)DPLO\�DQG�0HGLFDO�/HDYH�$FW

)��������

)��&RYHUHG
FRQGLWLRQV

� %LUWK�RI�VRQ�RU�GDXJKWHU�DQG�FDUH�IRU�WKH
KHDOWK\�FKLOG�XQWLO�KH�RU�VKH�LV�RQH�\HDU�ROG

� 3ODFHPHQW�RI�D�VRQ�RU�GDXJKWHU�IRU�DGRSWLRQ
RU�IRVWHU�FDUH�DQG�ERQGLQJ�ZLWK�WKH�KHDOWK\
FKLOG�ZLWKLQ�WKH�ILUVW�\HDU�RI�SODFHPHQW

� 6HULRXV�KHDOWK�FRQGLWLRQ�RI�D�VSRXVH��SDUHQW�
VRQ�RU�GDXJKWHU

� (PSOR\HH
V�RZQ�VHULRXV�KHDOWK�FRQGLWLRQ
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*��/HDYH
HQWLWOHPHQWV

� ,QWHUPLWWHQW�OHDYH�LQFOXGHV�PRUH�WKDQ�RQH
DEVHQFH�IRU�WKH�VDPH�TXDOLI\LQJ�HYHQW�

� /HDYH�RQ�D�UHGXFHG�VFKHGXOH�LV�D�UHGXFWLRQ�LQ
WKH�UHJXODUO\�VFKHGXOHG�QXPEHU�RI�KRXUV�SHU
GD\�RU�SHU�ZHHN�GXH�WR�D�VLQJOH�TXDOLI\LQJ
HYHQW�

� ,QWHUPLWWHQW�OHDYH�DQG�OHDYH�RQ�D�UHGXFHG
VFKHGXOH�DUH�HQWLWOHPHQWV�RQO\�ZKHQ�WKH\�DUH
PHGLFDOO\�QHFHVVDU\�

� (PSOR\HHV�PXVW�DWWHPSW�WR�VFKHGXOH�VXFK
OHDYH�VR�DV�QRW�WR�GLVUXSW�SRVWDO�RSHUDWLRQV�

� (PSOR\HHV�FDQ�EH�WHPSRUDULO\�DVVLJQHG�WR�DQ
DOWHUQDWLYH�SRVLWLRQ�WKDW�EHWWHU�DFFRPPRGDWHV
WKHLU�QHHG�IRU�LQWHUPLWWHQW�RU�UHGXFHG�OHDYH�



Training for Supervisors
Family and Medical Leave Act

H - 14/98

H. Definitions # Son or daughter
# Spouse
# Parent
# Serious health condition
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6RQ�RU�GDXJKWHU

� %LRORJLFDO�FKLOG

� )RVWHU�FKLOG

� /HJDO�ZDUG

� $GRSWHG�FKLOG

� 6WHSFKLOG

� &KLOG�RI�D�SHUVRQ�VWDQGLQJ��LQ�WKH�VKRHV��RI�D
SDUHQW

L 0XVW�EH�XQGHU�WKH�DJH�RI����RU
LQFDSDEOH�RI�VHOI�FDUH�EHFDXVH�RI�D
SK\VLFDO�RU�PHQWDO�GLVDELOLW\

6SRXVH

� +XVEDQG�RU�ZLIH

� ,QFOXGHV�FRPPRQ�ODZ�PDUULDJH

L 1R�VXFK�WKLQJ�DV�FRPPRQ�ODZ�GLYRUFH�

L &DOO�/DERU�5HODWLRQV�LI�TXHVWLRQ�DULVHV��
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PRQWKV�

� 7KHVH�WZR�GRFXPHQWV�LQFOXGH�D�ZULWWHQ�UH�
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FRS\�RI�WKH�36�)RUP������ZKHQHYHU�DQ\�SUH�
OLPLQDU\�RU�ILQDO�DFWLRQ�LV�WDNHQ�RQ�LW�

� 1RWH�RQ�36�)RUP������ZKHQ�DQ�HPSOR\HH�LV
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Training for Supervisors
Family and Medical Leave Act

L - 24/98

L. Preliminary
approval (cont’d)

Request for absence for pay purposes

# Separate issue from FMLA protection.

# Employee indicates type of absence on PS
Form 3971.

# Should include information regarding specific
need for SL or LWOP on reverse.

# Documentation to substantiate absences of 3
work days or less is usually met by employee's
completed PS Form 3971.

# In the interests of the Postal Service,
additional documentation may be required as
noted on PS Form 3971 reverse.

# Supervisor should deal with this request as
she or he would any non-FMLA related
request for leave according to the ELM, the
National Agreements and local policies.



Training for Supervisors
Family and Medical Leave Act

M - 14/98

Definition:
Incapacity for work

# See page H-5

Definition:
Needed to care for

# See page H-9

M. Reviewing
certification

for
"completeness"

# The supervisor must make a determination on
FMLA protection soon after receiving
"complete" certification from the employee,
preferably within two business days.

# To be "complete," all certification must
include:

T date the condition commenced

T probable duration of the condition

T probable duration of the patient's
present incapacity

T medical facts within the health
care provider's (HCP’s)
knowledge to support application of a
particular definition of “serious health
condition” to the patient’s condition

T a statement that the employee
is needed to care for a family
member or is unable to perform
an essential function and an
estimate of the amount of time the
employee is needed
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T OHQJWK�RI�DEVHQFH�UHTXLUHG�IRU�WUHDWPHQWV

T OLNHO\�IUHTXHQF\�DQG�GXUDWLRQ�RI
DQWLFLSDWHG�LQFDSDFLW\

T VWDWHPHQW�RI�PHGLFDO�QHFHVVLW\�IRU
LQWHUPLWWHQW�RU�UHGXFHG�VFKHGXOH

T H[SHFWHG�GXUDWLRQ�RI�WKH�QHHG

T VWDWHPHQW�WKDW�HPSOR\HH
V�OHDYH�LV
QHFHVVDU\�IRU�WKH�FDUH�RU�UHFRYHU\�RI�WKH
IDPLO\�PHPEHU
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H[SHFWHG�DEVHQFHV�
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H[SODLQ�ZKDW�DGGLWLRQDO�LQIRUPDWLRQ�LV
QHFHVVDU\�DQG�SURYLGH�HPSOR\HH
UHDVRQDEOH�WLPH�WR�SURYLGH�WKH�LQIRUPDWLRQ�

� 2QFH�FHUWLILFDWLRQ�LV�FRPSOHWH��LW�PD\�QRW
EH�UHMHFWHG�VLPSO\�EHFDXVH�WKH�VXSHUYLVRU
GRHV�QRW�OLNH�RU�DJUHH�ZLWK�WKH�LQIRUPDWLRQ
SURYLGHG�

� 6HH�)RUP�:+������'HSDUWPHQW�RI�/DERU
VWDQGDUG�IRUP�WKDW�VROLFLWV�WKH�UHTXLUHG
LQIRUPDWLRQ��(PSOR\HH�LV�QRW�UHTXLUHG�WR
VXEPLW�WKLV�SDUWLFXODU�IRUP��KRZHYHU�
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R. Dispute
resolution
processes

# Types of processes

C APWU-USPS pairs at Area level resolve
disputes not taken to the grievance process.

C Grievance process.

C Department of Labor.

C Federal district court.

C Arbitrators, MSPB administrative judges, and
650 Hearing Officers decide if action was
appropriate, but not whether FMLA was
violated.

# Supervisor should refer Department of Labor
investigators to Labor Relations.

# Two-year statute of limitations on complaints
to DOL or district court.

# Three-year statute of limitations if willful
violation is found.
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